[How do patients assess caring they have experienced from nurses. Patients evaluate caring].
In this study, former patients who received a questionnaire by mail, were asked to evaluate Caring from their point of view. As a base, the 59-items measuring instrument "Humane Caring Scale HSC" by Töyry et al., which was translated into German by the author of this article and a team of experts, was used to collect data. In general, the patients (n = 178) feel they are respected, secure, treated friendly and with patience, pain is relieved, they can ask questions and receive answers in a language which they understand. On the other hand, patients cannot enough influence the planning of the care, they cannot always confide in the nurses or personnel, they experience the hospital activity as hectic, they feel nursing staff do not have sufficient time and there is not enough personnel. These results clearly show that nursing is not yet patient focused enough and that the patients have little possibility to influence the course of action. Should this situation be improved, a change of attitude is asked of individual members of the nursing staff as well as of the nursing management, but structures would also have to be adapted. The purpose of questioning patients is the development of quality. It is, therefore, important to ask for the significance of the results, and it has to be determined through which appropriate measures the quality of nursing can be improved and further developed. This measuring instrument has proved to be sound. A clear strong/weak profile could be presented. A final judgement of the validity and reliability of the instrument can, however, not be made today and should be subject to further studies.